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TO WEIGHTS AND MEASURES OFFICIALS

SUBJECT: Registered Service Agency and Agent Information

We are pleased to announce improvements to the Registered Service Agency
information on our website!

Until recently, information on Registered Service Agencies and Licensed Agents was
available on the Division’s website only in portable document format. This form of
presentation was read-only and limited in its usefulness.

We have recently improved the way the information is presented and, in addition to
listing agencies and agents, we have added agencies’ branch locations and the device
types they service.

These lists are now provided in Microsoft Excel format to allow users to sort data
alphabetically, numerically, and/or chronologically. The lists are available at
http://www.cdfa.ca.gov/dms/InfoGuides/RSA Listings.htm and the instructions to
download the information and sort are included on the website.

If you have any questions, please contact Ken Lake, Program Supervisor, at
(916) 229-3047.
Sincerely,

-2

Mike Cleary
Director

cc: Ed Williams, Director, County Liaison Office
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